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Scientific Activity Report – 2020 

 

During 2020, despite all the challenges and the shutdown caused by COVID-19 pandemic, 

CEEAplA carried out most of its scientific activities. Its performance was very satisfactory in a 

few topics, highlighting the publication of 13 articles in AJG (Academic Journal Guide) and JCR 

(Journal Citation Reports – Web of Science) journals, most of them with high Impact Factor; 8 

articles in SCOPUS; and 12 in other journals. Seven books were edited and 27 chapters in books 

were published. CEEAplA’s Working Paper Series has been increased by 5 articles. 

The physical presence of CEEAplA researchers in international conferences was brought to 

almost zero due to travel restrictions. There were, however, 28 participations in conferences, 

most of them held online. Regarding the organization of events, there was only 2.  

It is also important to mention the coordination of 11 projects, 2 of which were R&D services 

promoted by regional entities, namely Direção Regional do Emprego e Qualificação Profissional 

and MUSAMI. The provision of services to the regional community is one of CEEAplA’s main 

strategic points for the coming years.  

Finally, the last to highlight has been CEEAplA researchers’ commitment in supervising both PhD 

and Master thesis instilling in its students the capacity to conduct research with qualitative and 

quantitative analysis and to integrate and systematize knowledge, with a total of 33 master 

thesis and 3 PhD thesis concluded.  

During 2020 the center worked on a portfolio of projects worth 1.5 million euros with a potential 

of 381 thousand euros available for the year. The balance of these projects that transits to 2021 

is about 744 thousand euros. Some of the projects are going to be executed in the next two to 

three years. The projects are the subject of individual reports. 
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Table 1 – Overall Budget 2020. 

 

 

 
In what follows we list the scientific output produced within the center. 

 

 

Publications 

Articles published in scientific peer-review journals 

AJG and JCR Journals 

Andini, C. (2020). Marx Meets Keynes in the Classroom: Teaching a Simple Model of Modern 

Capitalism. Review of Political Economy, 32(3), 414-432. 

Baixinho, A., Santos, C., Couto, G., Albergaria, I. S., Silva, L. S., Medeiros, P. D., & Simas, R. 

M. N. (2020). Creative Tourism on Islands: A Review of the Literature. Sustainability, 12(24), 

1-25, 10313. DOI:10.3390/su122410313. 

Blázquez, M., Budría, S., & Moro-Egido, A. I. (2020). Over-indebtedness and age: The effects 

on individual health. Journal of Behavioral and Experimental Economics, 87, 101575. 

Projects
Project's 

Budget

Budget planned 

for 2020

Executed in 

2020

Available Balance 

on 01/01/2021

FCT Base 260 400,00 €     51 500,00 €       12 919,79 €    195 400,21 €        

FCT Programático 202 000,00 €     8 500,00 €          -  €               202 000,00 €        

DRCT 2020 15 000,00 €       13 500,00 €       1 158,00 €      12 342,00 €          

AZCLUST 142 410,73 €     6 033,70 €          2 580,40 €      -  €                      

SMART 137 494,56 €     24 601,80 €       4 358,39 €      9 297,05 €             

TASTE 186 993,69 €     69 015,29 €       24 352,56 €    124 889,43 €        

GREAT 181 247,08 €     97 050,80 €       51 418,37 €    95 357,02 €          

CREATOUR 187 454,89 €     28 046,58 €       6 041,73 €      50 174,26 €          

POQUALAZ 30 000,00 €       24 636,88 €       9 058,47 €      7 789,20 €             

MUSAMI 10 000,00 €       7 926,46 €          1 279,00 €      6 647,46 €             

FLAD - Lajes &TTIP 62 600,00 €       11 680,94 €       -  €               11 680,94 €          

Empreendedorismo 75 000,00 €       34 225,30 €       6 590,58 €      27 634,72 €          

PRAC 10 000,00 €       4 917,22 €          3 196,61 €      1 720,61 €             

Total 1 500 600,95 € 381 634,97 €     122 953,90 € 744 932,90 €        
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Borges‐Tiago, T., Tiago, F., Silva, O., Guaita Martínez, J. M., & Botella‐Carrubi, D. (2020). 

Online users' attitudes toward fake news: Implications for brand management. Psychology 

& Marketing, 37(9), 1171-1184. https://doi.org/10.1002/mar.21349 

Castanho, R. A., Couto, G., Pimentel, P., Carvalho, C. B., & Sousa, Á. (2020). Territorial 

Management and Governance, Regional Public Policies and their Relationship with Tourism. 

A Case Study of the Azores Autonomous Region. Sustainability, 12(15), 6059. DOI: 

https://doi.org/10.3390/su12156059. 

Castanho, R. A., Couto, G., Pimentel, P., Sousa, Á., Carvalho, C., & Batista, M. D. G. (2020). 

The Impact of SARS-CoV-2 Outbreak on the Accommodation Selection of Azorean Tourists. 

A Study Based on the Assessment of the Azores Population’s 

Attitudes. Sustainability, 12(23), 1-14, 9990. https://doi.org/10.3390/su12239990 

Couto, G., Castanho, R. A., Pimentel, P., Carvalho, C., Sousa, Á., & Santos, C. (2020). The 

impacts of COVID-19 crisis over the tourism expectations of the Azores archipelago 

residents. Sustainability, 12(18), 7612. https://doi.org/10.3390/su12187612 

Couto, G., Pimentel, P., & Cunha, A. (2020). Equity Risk Premium and Investors Preferences 

towards Reward-to-Risk from Europe, USA, and Asia. Multinational Finance Journal, 24(1/2), 

39-64.  

Martins, A. M., Serra, A. P., Vitorino Martins, F., & Stevenson, S. (2020). House Price 

Dynamics and Bank Herding: European Empirical Evidence. Journal of Real Estate Research, 

42(3), 365-396. DOI: 10.1080/08965803.2020.1840897 

Silva, F. J. F., Câmara, G. F. M., Vieira, J. A. C., & Santos, C. A. S. M. (2020). Is the spending 

behaviour of tourists affected by low-cost carriers' operation? Some empirical 

evidence. Tourism Management Perspectives, 33, 100630. 

https://doi.org/10.1016/j.tmp.2019.100630 

Teixeira, J. C., Matos, T. F., da Costa, G. L., & Fortuna, M. J. (2020). Investor protection, 

regulation and bank risk-taking behavior. The North American Journal of Economics and 

Finance, 51, 101051. https://doi.org/10.1016/j.najef.2019.101051 

https://doi.org/10.1002/mar.21349
https://doi.org/10.3390/su12156059
https://doi.org/10.3390/su12239990
https://doi.org/10.3390/su12187612
https://doi.org/10.1080/08965803.2020.1840897
https://doi.org/10.1016/j.tmp.2019.100630
https://doi.org/10.1016/j.najef.2019.101051
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Teixeira, J. C., Silva, F. J., Costa, F. A., Martins, D. M., & Batista, M. D. G. (2020). Banks' 

profitability, institutions, and regulation in the context of the financial crisis. International 

Journal of Finance & Economics, 25(2), 297-320. 

Vieira, J., Constância, C., & Teixeira, J. (2020). Education and risk compensation in wages: a 

quantile regression approach. Applied Economics Letters, 27(3), 194-198. 

 

SCOPUS Journals 

Castanho, R. A., Couto, G., & Pimentel, P. (2020). Principles of Sustainable Tourism and 

Cultural Management in Rural and Ultra-peripheral Territories: Extracting Guidelines for 

Application in the Azores Archipelago. Cultural Management: Science and Education, 4(1), 

9-24. DOI: 10.30819/cmse.4-1.01. 

Castanho, R. A., Couto, G., Pimentel, P., Carvalho, C., & Sousa, Á. (2020). Princípios de 

Planeamento Estratégico e Gestão de Turismo Rural em Territórios Ultraperiféricos: O Caso 

de Estudo do Arquipélago dos Açores. RISTI - Revista Ibérica de Sistemas e Tecnologias de 

Informação, E36, 30-41. 

Castanho, R. A., Couto, G., Pimentel, P., Carvalho, C., Sousa, Á., & Velarde, J. G. (2020). 

Assessing the impacts of public policies over tourism in Azores Islands. A research based on 

tourists and residents perceptions. WEAS Transactions on Environment and Development, 

16, 744-753. DOI: 10.37394/232015.2020.16.77. 

Dentinho, T. P. (2020). Editorial: Cross border cooperation and peripheral areas in Europe. 

Eastern Journal of European Studies, 11, Special Issue, 5-7. 

Dentinho, T. P., & Reid, N. (2020). Regional drivers’ effects and policies of COVID‐19. 

Regional Science Policy & Practise, 12(6), 979-980.  

Dentinho, T. P., & Serbanica, C. (2020). Space justice, demographic resilience and 

sustainability. Revelations of the evolution of the population hierarchy of the regions of 

Romania from 1948 to 2011. Eastern Journal of European Studies, 11(1), 27-44. 



 
 

5 
 

Gil, A., Fernández-Urrutia, M., Tiago, F., & Borges-Tiago, M. T. (2020). Using Open Remote 

Sensing and Geographic Data for SMART Monitoring of Nature-based TOURISM in the 

Azores Islands Natural Parks: towards (more) Sustainability. IOP Conference Series: Earth 

and Environmental Science, 509, 012019. 

Jorge, S., Melo, V., Pavel, F., Pestana Lages, J., Vaz, M., & Viegas, S. (2020). Políticas urbanas 

e outros espaços na construção do direito à cidade [Urban Policies and other spaces in the 

construction of the right to the city]. Finisterra 55(114), 35-40: 

https://revistas.rcaap.pt/finisterra/index. 

 

Other Publications 

Budría, S., & Baleix, J. M. (2020). Offshoring, job satisfaction and job insecurity. Economics: 

The Open-Access, Open-Assessment E-Journal, 14(2020-23), 1-32. 

http://dx.doi.org/10.5018/economics-ejournal.ja.2020-23 

Budría, S., & de Ibarreta, C. M. (2020). Educational and Skills Mismatches among Immigrants: 

The Impact of Host Language Proficiency. IZA DP No. 13030, Discussion Paper Series. 

Caldeira, S. N., de Sousa, Á. S. T., Mendes, M., Silva, O. D. L., & Martins, M. J. D. (2020). 

Entrada no ensino superior e envolvimento do estudante. Revista Psicologia em 

Pesquisa, 14(1), 96-113. 

Couto, G., Pimentel, P., Oliveira, C., & Castanho, R. (2020). Valuation of The Portuguese Real 

Estate Market: An Empirical Analysis. JOEEP: Journal of Emerging Economies and Policy, 5(2), 

82-90. 

Dentinho, T. P. (2020). Estudo sobre o potencial de exportação dos produtos locais de Angra 

do Heroísmo. ACDA Working Paper 1. ISSN 2184-

7754. http://acda.pt/uploads/1/7/2/5/17254170/acdaworkingpaper_1_julho2020.pdf 

Dentinho, T. P., Bandyopadhyay, S., Harutyunian, A., & Sarma, H. C. (2020). Prospects for 

Cooperation between India and Armenia. SADF Working Paper N. 24. DOI: 

10.48251/SADF.ISSN.2506-8202.WP24.  

https://revistas.rcaap.pt/finisterra/index
http://www.google.com/url?q=http%3A%2F%2Facda.pt%2Fuploads%2F1%2F7%2F2%2F5%2F17254170%2Facdaworkingpaper_1_julho2020.pdf&sa=D&sntz=1&usg=AFQjCNGqiUDCFz62ygg1ubiAKvKXm5n8kA
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Haddad, E. A., Perobelli, F., Araújo, I. F., & Dentinho, T. L. (2020). Uneven Integration: The 

Case of Angola. Policy Center for the New South, Research Paper 20/02. 

Nunes, C., Vieira, N., & Pocinho, M. (2020). Exploring the behavioural approach for 

sustainable tourism. Journal of Spatial and Organizational Dynamics, 8(1), 67-75. 

Sardinha, L. F. S., de Sousa, Á. S. T., Leite, E. M. A., & Fernandes, P. F. (2020). O setor 

empresarial nas regiões ultraperiféricas portuguesas. e3-Revista de Economia, Empresas e 

Empreendedores na CPLP, 6(1), 003-024. 

Sarkar, S., & Dentinho, T. P. (2020). Covid-19 in South Asia: Space Matters. SADF Working 

Paper N. 18. ISSN NUMBER: 2506-8202. https://www.sadf.eu/wp-

content/uploads/2020/05/WorkingPaper18.20200508.TPD_.pdf 

Silva, O. D. L. D., Caldeira, S. N., Sousa, Á., & Mendes, M. (2020). Estratégias de coping e 

resiliência em estudantes do Ensino Superior. Revista E-Psi, 9(1), 118-136. 

Sivaramakrishnan, L., Bandyopadhyay, S., Sarkar, S., & Dentinho, T. P. (2020). New or 

Renewed Town: Sustainable Urbanisation in Kolkata. SADF Working Paper N. 17. ISSN 

NUMBER: 2506-8202. https://www.sadf.eu/wp-content/uploads/2020/04/Working-Paper-

17-2.pdf 

 

Graphic 1 – Publications 2020. 
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Graphic 2 – Impact Factor 2020 (JCR journals).  

 

 

Graphic 3 – Quartiles 2020. 

 

 

Graphic 4 – h-index of CEEAplA’s researchers in February 2021. 

 

Source: SCOPUS (5th February 2021). 
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Table 2 – Documents that have contributed for the h-index in February 2021. 

 

Source: SCOPUS (5th February 2021). 

 

Books  

Bandyopadhyay, S., Magsi, H., Sen, S., Dentinho, T. P. (2020). Water Management in South 

Asia: Socio-economic, Infrastructural, Environmental and Institutional Aspects. Springer 

International Publishing. 1-260. ISBN 978 3 030 35236 3. https://doi.org/10.1007/978-3-

030-35237-0 

Bandyopadhyay, S., Pathak, C., Dentinho, T. P. (2020). Urbanization and Regional 

Sustainability in South Asia. Springer International Publishing. 

Couto, G., Pimentel, P., Ponte, J. C., Oliveira, A., Gonçalves, P., Arruda, A., & Oliveira, B. 

(2020). Adventure Tourism in the Azores. Edição CEEAplA, Universidade dos Açores. 

Documents Citations Title

1 292
Identification, definition and quantification of goods and services provided by marine biodiversity: 

Implications for the ecosystem approach

2 156 Digital marketing and social media: Why bother?

3 84
Changing returns to education in Portugal during the 1980s and early 1990s: OLS and quantile 

regression estimators

4 82 The determinants of length of stay of tourists in the Azores

5 61 Skill mismatches and job satisfaction

6 59
Environmental influences on soil CO2 degassing at Furnas and Fogo volcanoes (São Miguel Island, 

Azores archipelago)

7 58 Economic valuation of species loss in the open sea

8 56 The rebound effect on road freight transport: Empirical evidence from Portugal

9 55 Education, educational mismatch, and wage inequality: Evidence for Spain

10 50
Different cultures, different values: The role of cultural variation in public's WTP for marine species 

conservation

11 46 Tourism in Latin America A Choice Analysis

12 42 Lead–acid batteries coupled with photovoltaics for increased electricity self‐sufficiency in households

13 40 Satisfaction and behavioural intentions of cruise passengers visiting the Azores

14 38 Pumped hydro energy storage in buildings

15 37
Photovoltaic self-sufficiency of Belgian households using lithium-ion batteries, and its impact on the 

grid

16 36 An analysis of hospital efficiency and productivity growth using the Luenberger indicator

17 35 Austerity measures in crisis countries - results and impact on mid-term development

18 35 Adoption of a process innovation with learning-by-doing: Evidence from the semiconductor industry

19 34 Structural breaks in international tourism demand: Are they caused by crises or disasters?

20 32 Locating emergency services with different priorities: The priority queuing covering location problem

21 31 A capacitated facility location problem with constrained backlogging probabilities

22 29 Baby boomers turning grey: European profiles

23 29 Heterogeneous technical efficiency of hotels in Luanda, Angola

24 25 Risk compensation in wages - A replication

https://www.google.com/url?q=https%3A%2F%2Fdoi.org%2F10.1007%2F978-3-030-35237-0&sa=D&sntz=1&usg=AFQjCNERgYXkb7vuu5ixff2NgdtKqP0HlA
https://www.google.com/url?q=https%3A%2F%2Fdoi.org%2F10.1007%2F978-3-030-35237-0&sa=D&sntz=1&usg=AFQjCNERgYXkb7vuu5ixff2NgdtKqP0HlA
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Couto, G., Pimentel, P., Ponte, J. C., Oliveira, A., Gonçalves, P., Arruda, A., & Oliveira, B. 

(2020). Guia de Boas Práticas de Green Business. Edição CEEAplA, Universidade dos Açores. 

Fortuna, M., & Maciel, R. (2020). O Turismo na Economia dos Açores: Do Arranque do Século 

XXI à Pandemia de 2020. Edição CEEAplA, Universidade dos Açores. 

Lima, J. Á., Gomes, L. M., Gonzaléz, P. F., Palos, A.C., Silva, O., Soares, A.O.C.M. & Sousa, Á. 

(2020). Atas do V Encontro Internacional de Jovens Investigadores: JOIN 2019. Ponta 

Delgada, Portugal: Universidade dos Açores. ISBN: 978-989-8870-28-5. 

Rodrigues, J. N., & Teves, D. M. (2020). A proteção de dados pessoais e a administração 

pública - o novo paradigma jurídico. AAFDL Editora. 

 

Chapters in books 

Bandyopadhyay, S., Magsi, H., Sen, S., & Dentinho, T. P. (2020). Introduction: A Harmonized 

Approach towards Water Management in South Asia. In Water Management in South Asia: 

Socio-economic, Infrastructural, Environmental and Institutional Aspects (pp. 3-7). Springer 

International Publishing. 

Borges-Tiago, T., Silva, O., & Tiago, F. (2020). Sustainable Tourism in Europe from Tourists’ 

Perspectives. In Strategic Innovative Marketing and Tourism (pp. 565-574). Springer, Cham. 

Botelho, T., Matos, A., Mota, P., Romão, B., Caldeira, S. N., Rego, I. E., Silva, O., & Sousa, Á. 

(2020). The Functionality profile of children with autistic spectrum disorders (ASD) in the 

Azores - communication, learning and autonomy. In C. Pracana & M. Wang (Eds), 

Psychological Applications and Trends 2020 (pp. 64-68). Lisboa: inScience Press. ISBN: 978-

989-54312-9-8. 

Cabral, R. (2020). Duas décadas de degradação dos indicadores financeiros. In O Estado da 

Nação 2020: Valorizar as Políticas Públicas (pp. 66-67), IPPS-Iscte. 

Cabral, R. (2020). Gestão da dívida pública. In O Estado da Nação 2020: Valorizar as Políticas 

Públicas (pp. 68-71), IPPS-Iscte. 
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Dentinho, T. P., Damião, P., & da Conceição Rego, M. (2020). Migration and Regional 

Development in Timor-Leste. In Population Change and Impacts in Asia and the Pacific (pp. 

247-266). Springer, Singapore. 

Dos-Santos, M. J. P. L., Mota, M., Ferreiro, M. F., Ahmad, N., Ahmed, R. R., Machado-Santos, 

C., & Silva, E. (2020). Assessing the sustainability of crowdfunding in social media and google 

trends. In Advances in Human Factors, Business Management and Leadership. AHFE 2019. 

Advances in Intelligent Systems and Computing, volume 961 (pp. 189-196). Springer, Cham. 

Fonseca, J., & Borges-Tiago, T. (2020). What Competencies Should Be Developed in 

Citizenship Education in the Twenty-First Century? Analysis of Being Active Citizens in 

Europe and the US. In Strategic Innovative Marketing and Tourism (pp. 179-186). Springer, 

Cham. 

Fortuna, M., & Maciel, R. (2020). Caracterização da Sazonalidade do Turismo nas Ilhas dos 

Açores. In O Turismo na Economia dos Açores: Do Arranque do Século XXI à Pandemia de 

2020 (pp. 167-193). Edição CEEAplA, Universidade dos Açores. 

Fortuna, M., & Maciel, R. (2020). Contas Satélite do Turismo em Portugal: Análise de 

Evolução da Estrutura. In O Turismo na Economia dos Açores: Do Arranque do Século XXI à 

Pandemia de 2020 (pp. 71-108). Edição CEEAplA, Universidade dos Açores. 

Fortuna, M., & Maciel, R. (2020). Contas Satélite do Turismo Nacionais e Regionais em 

Portugal. In O Turismo na Economia dos Açores: Do Arranque do Século XXI à Pandemia de 

2020 (pp. 15-70). Edição CEEAplA, Universidade dos Açores. 

Fortuna, M., & Maciel, R. (2020). Estimação do Valor Acrescentado Bruto das Atividades 

Características do Turismo utilizando Contas Satélite – O Caso dos Açores. In O Turismo na 

Economia dos Açores: Do Arranque do Século XXI à Pandemia de 2020 (pp. 109-124). Edição 

CEEAplA, Universidade dos Açores. 

Fortuna, M., & Maciel, R. (2020). Estimação do Valor Acrescentado Bruto das Atividades 

Características do Turismo utilizando Contas Satélite – O Caso da Madeira. In O Turismo na 

Economia dos Açores: Do Arranque do Século XXI à Pandemia de 2020 (pp. 125-142). Edição 

CEEAplA, Universidade dos Açores. 
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Fortuna, M., & Maciel, R. (2020). Sazonalidade do Turismo e Dimensão do Mercado – O Caso 

das Regiões Ultraperiféricas da União Europeia. In O Turismo na Economia dos Açores: Do 

Arranque do Século XXI à Pandemia de 2020 (pp. 195-213). Edição CEEAplA, Universidade 

dos Açores. 

Fortuna, M., & Silva, F. (2020). International Trade Agreements and Their Subnational 

Regional Impact: An Application to the Transatlantic Trade and Investment Partnership. In 

Encyclopedia of International Economics and Global Trade – Volume 3, Eds. Francisco L. 

Rivera-Batiz and Can Erbil. World Scientific. 

Fortuna, M., Bayar, A., Silva, F., & Teixeira, J. (2020). O Colapso do Turismo com a Covid ‑19: 

Um Modelo CGE com o Setor do Turismo Explícito. In O Turismo na Economia dos Açores: 

Do Arranque do Século XXI à Pandemia de 2020 (pp. 217-232). Edição CEEAplA, Universidade 

dos Açores. 

Fortuna, M., Vieira, J. C., & Maciel, R. (2020). Estimação do Emprego no Turismo: Uma 

Abordagem com Contas Satélite. In O Turismo na Economia dos Açores: Do Arranque do 

Século XXI à Pandemia de 2020 (pp. 143-163). Edição CEEAplA, Universidade dos Açores. 

Machado, L. P., Almeida, A., & Ornelas, C. (2020). Análise e classificação da sustentabilidade 

ambiental na indústria hoteleira Madeirense. In As Ciências Sociais Aplicadas e a Interface 

com vários Saberes (pp. 33-54). Atena Editora. 

Medeiros, T., Silva, O., Furtado, S., Moniz, A., Vieira, V., & Tomás, L. (2020). Health 

Perception, Travel Concerns, and Senior Tourist Satisfaction. In Advances in Tourism, 

Technology and Smart Systems. Smart Innovation, Systems and Technologies, Vol. 171, (pp. 

405-414). Springer, Singapore. https://doi.org/10.1007/978-981-15-2024-2_36 

Melo, V. (2020). Habitação nos subúrbios periféricos de Maputo: características e processos 

de produção [Housing in the peripheral suburbs of Maputo: characteristics and processes of 

production]". In Habitar os Subúrbios de Luanda e Maputo, editado por Raposo, I., Salvador, 

C. Lisbon, Portugal: Caleidoscópio. 

Moniz, A. I., Medeiros, T., Silva, O., & Ferreira, J. (2020). The Effects of Senior Tourists’ 

Characteristics on Travel Motivation. In Advances in Tourism, Technology and Smart 

https://doi.org/10.1007/978-981-15-2024-2_36
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Systems. Smart Innovation, Systems and Technologies, Vol. 171 (pp. 415-425). Springer, 

Singapore. https://doi.org/10.1007/978-981-15-2024-2_37 

Silva, O., & Sousa, Á. (2020). Alguns indicadores multidimensionais para avaliar os 

fenómenos sociais. In Borralho, A. (org.), Desigualdades Sociais. Educação. Territórios (pp. 

127-140). Ribeirão: Húmus. ISBN: 978-989-755-491-9. 

Silva, O., Medeiros, T., Moniz, A. I., Tomás, L., Furtado, S., & Ferreira, J. (2020). Tourists’ 

Characteristics, Travel Motivation and Satisfaction. In Advances in Tourism, Technology and 

Smart Systems. Smart Innovation, Systems and Technologies, Vol. 171 (pp. 427-436). 

Springer, Singapore. https://doi.org/10.1007/978-981-15-2024-2_38 

Tiago, F., Borges-Tiago, T., & Couto, J. (2020). Human Resources Role in Hospitality Service 

Quality. In Strategic Innovative Marketing and Tourism (pp. 81-89). Springer, Cham. 

Tiago, F., Couto, J., Verissimo, D., Faria, S., & Borges-Tiago, T. (2020). Impact of Seasonality 

on the Management of Tourist Accommodation Establishments in the Azores. In Strategic 

Innovative Marketing and Tourism (pp. 1043-1051). Springer, Cham. 
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